BRANCHES AT:

EE FAYERS SINCE 178A York Way, Kings Cross, London N1 0AZ Tel: 020 3897 0840
|} PLUMBING & BUILDING SUPPLIES 1 884 15-17 Margaret Road, New Barnet, Herts EN4 9NR Tel: 020 8370 6400
Roding Lane, Buckhurst Hill, Essex IG9 6DR Tel: 020 8504 6625
RESPECTFUL, RESPONSIBLE AND RELIABLE Unit 16, Lumina Way, Enfield, EN1 1FS Tel: 020 3960 9880
Tel: 020 8370 6450
Accounts Dept: Fax: 0208370 6415 CREDIT APPLICATION FORM

Email: applications@fayers.co.uk

Trading Name Trading Branch

Please attach copy of letterhead or official order . .
( W ) Enfield [] King Cross [

Yes [/ No ]
Barnet [ Buckhurst Hill []

Invoice/Statement Address Registered Office Address

Contact Name
Telephone No.

Postcode
Telephone No.
Fax No

Ltd Co Registration No. Date Established

Mobile No.

Email Address
Invoice/Statement )
delivery option: Email [ Post

[]
Previous Address If Subsidiary Co. State Name & Reg. No. Of Parent Co.

Any Special Instructions

Type Of Business No. Of Employees Capital if Ltd Co: State Amount

ISSUED £ FULLY PAID £

Description Of Business Premises Are The Premises Credit Limit Requested

OWNED []/RENTED [] £

" . : Have You Had An Account With Us
Anticipated Monthly Purchases Are Written Orders Required Previously If Yes, Under What Name

Yes [/ No ]
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References | Banker’s Reference | Three Trade References

TRADE REFERENCE No.1 TRADE REFERENCE No.2 TRADE REFERENCE No.3

Address Address Address

Tel No.

Account Account Account

Ref Ref Ref

Bank Reference Enter Full Names & Home Address of Directors & Partners

Name Name Name

Sort
Code

Address Address

If credit facilities are granted, the Applicant undertakes to adhere to the Conditions of Business, as shown overleaf, which the applicant fully understands and agrees thereto, and to settle the account on or
before the last day of the month following that in which the goods were invoiced. The applicant confirms that the above information is to the best of their knowledge true and correct.

SIGNATURE

PRINT NAME

DIRECTOR / PARTNER
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Fayers Plumbing & Building Supplies Limited Company Registration No. 00187552

TERMS AND CONDITIONS

1. DEFINITIONS
In these Terms of Sale the following definitions apply:
Qur and Us means Fayers Plumbing & Building Supplies Lid. ¥ou and Your means the person (incuding bodies corporate, and ther employees or agents) seeking to purchase Goods from Us, The Goods means the goods and/or sevices to be suppled by us. Company Signatory means a diector o manager
Epioyad Dy U2 TR Eontiatt means e CoNact o e Supply of Goas InCorporaun thebe Tama. The Terme meant thase ferme Snd Ay Special 1o e agreadh WIing beween & Company Signatory and You.
THE CONTRACT
2.1 Allorders are accepted by us only under these Terms, which may not be altered except with the uritien agreement of a Company Signatary. Any contrary or additional terms unless 50 agreed are excluded.
2.2 Quotations are invitations to treat only and shall be valid for 30 days from their, date, and subject to the Goods being unsold at the time of receipt by Us of You
233 We shall not be liable for any made by Us, Our ‘o agens, 0 You, as 10 the condition of the Goods, their finess for pUIpOSe, or a5 (0 quanmyl or unless the is made or confirmed in writing by a Company Signatory and/or is fraudulent.
2.4 Product brochures and other literature are for Your guidance only and (in the absence of fraud on Our part) shall not constitute representations by Us. Our suppliers reserve the right to amend or update ther literature and specifications periodically without notice.
2.5 You shall be responsible to Us for ensuring the accuracy of any order provided by You, and for giving any necessary information relating to the Goods within a sufficient time to enable Us to perform the Contract
2 s Orders may be cancelled only with the written agreement of a Company Signatory and You will indemnify Us against all loss es damages costs and expenses We incur as a result of that cancellation. Unused or mis-specified Goods will be accepted for return at Our discretion and on terms agreed with Us.

53 B price of the Goods shall be as quoted or stated in Our price st current at the date of the Contract and is exclusive of VAT. Any discounts deductions or rebates agreed are only available i all sums due from You to Us are paid by the due date
32 Our quotations and prices are based on costs prevaiing at the time when they are given or agreed. We shallbe eniited to adiust the price of the Goods as at the time of delivery by such amount as may be necessary to cover an increase sustained by Us after the date of acoeptance of Your order and any direct or
indirect costs of making obtaining handling or supplying thé

33 Prices stated or quated are APpICADIE 10 the quantly speciication delivery dates and information provided by You.If the order placed varies or delay is caused by Your instructions or lack of instructions We shal be entitied to adjust the price.

PAYMENT

4.1 If We have agreed in writing to give You credit all accounts are due for payment without deduction or retention on or before the last day of the month following the month in which the Goods are delivered.

4.2 Creditis granted and may be reviewed and withdrawn at any time at Our discretion. We reserve the right to refuse to execute any order or Contract if the arrangements for payment or Your credit rating is not satisfactory to Us.

43 Yuu may not withhold payment of any invoice or other amount due to Us by reason of any right of set off or counterclaim which You may have or allege to have for any reason.
DELIVERY

25 Delivery shall occur when the Goods leave Our premises.

5.2 If you fail to take or make arrangements to accept delivery or collect the goods or if We are unable to deliver because of inadequate access or instructions, delivery shall be deemed and We may do any one or more of the following (without prejudice to any other right or remedy We may have):-

2) make addiional charges for faied delivery, (b) siore the Goods at Your rsk and cost, (¢) invoice Yo for the Goods

d) terminate this Contract without liability on Our part (&) recover from You all costs and losses incurred by Ut

53 Delivery dates are given in good aith but are Satimates only. Time for delivery el ot be of e cesence of the coniract,

5.4 We shall not be liable for any damages whatsoever, whether direct or indirect (including any liability to any third party), resuiting from any delay or failure in delivery of the Goods in a reasonable time, (whether such delay o failure is caused by Our negligence, or otherwise).

535 If We fail to deliver the Goods Our entire liability shall be limited to the price of the Goods

5.6 We reserve the right to make delivery by instalments and tender a separate invoice in respect of each instalment. Any claim which You may have in respect of one instalment shall not affect Your liability in respect of any other instalment.

5.7 You must provide the necessary labour for nloading the Goods and unloading is to be completed with reasonabe speed. If Our delvery vehicle is kept waiting for an unreasonable time or s obliged to return without completing delivery or if We provide additional staff to unload Goods an aditional charge may be
58 The price agreed includes the cost of delivery on week days and Saturday mornings during normal working hours, An additional charge willbe made if We agree (o Your request to delfvery outside these times,

$:9 We shal defver the Goods a5 near as possible o the delivery address as a safe hard road permis. We reserve the righ to refuse to deliver the Goods to premises considered, n the discretion of the driver, to be unsuitable.

01f Gaods are 1o be deposited other than on Your private premises, You shal be responsible for compliance with allregulations and for all steps which need to be taken for the protection at alltimes of persons or property, and willindemnify Us in respect of alllosses, damages, costs and expenses We may incur
aresult of such delivery, whether on the public highway or elsewhef
7 You will mdemny US in respect of all l08ses, damages, costs and expenses incurred as a result of delivery in accordance with Your instructions. This indemity will be reduced in proportion to the extent that such losses, damages, costs or expenses are due to Our negligence.

NSPECTION AND TESTING

-1 vou shall inspect the Goods at the place and time of unloading but noting in these Terms shall require You to break packaging andjor unpack Goods which are intended to be stored before use

§.2 Unless written natce is recelved by Us within 3 working days of unloading, of any claim (apparent on reasonable inspectian) fof oss or damage n transit. short delivery ot failure 19 conform to the Contract, or (of the Contract is a contract for sale by sample, that the bulk does not compare with the sample); the
B R R R e e A e e p R O

6,3 Our liabilty forloss or damage n transit or short delivery (apparent on reasonable inspection) is imited to supplying the Goods as ordered and We shall not be liable for any damages whatsoever. You remain liable to pay the fullinvoice price of other Goods delivered in accordance with the Contract, Any other
ciaim for damages is subject to Clause 8.

TITLE AND RISK

7.1 Risk in the Goods shall pass to You when the Goods are delivered. The title to the Goods shall remain with Us until You pay the price of the Goods and any other sums outstanding between You and Us whether in respect of this Contract or otherwise.

7.2 Until title passes:-

7.2.1 You shall hold the Goods as Our fiduciary agent and bailee

7:2:2 You shall not interfere with any identification marks labels batch numbers or serial numbers on the Goods

oz o
Z OB

7.2.3 We agree that You may use or agree to sell the Goods as principal and not as Our Agents in the ordinary course of Your business subject to the following express conditions:
) that the entire proceeds of any sale or insurance proceeds received in respect o the Goods are held n rust o Us and not mixed wih any other monies or paid nto an overcrawn bank account and shall at all tmes be dentifable as Our money;

b) that We remain the legal owner of the Goods until We receive payment in accordance with Clause 7.1 and We reserve the right ot label the Goods accordingly:

(c) that You will at Our request and at Your expense assign to Us all ights You may have against Your customer; and

{d) that Yourright o use or sel the Goods may be withdraun by Us on notce at any time and will automatially cease in the event of Your becoming insolvent.

7.2. s are to become affixed to any land or building You must ensure that they are capable of removal without material injury to the land or building and You shall take all necessary steps to prevent title to the Goods from passing to the owner or landlord of such land or building

73\We shall be entiled at any time to recover any or all o the Goods to which We have (ile and for that puThose We Or employees or agents may with SUGh transport as | necessary enter ubon ahy premises occupied by You or to which You have access and where the Goods may be or are believed to be situated.

74 We reserve the righ to inuoice you for the full agreed purchase price in your purchase order during the 7 days prior o your original required delivery | collection date i you have not alreadytaken delivery or arranged collection ta occur on or prior (@ that original date . The invoice payment terms in the event of such
non delivery / non collection will be the original agreed payment terms pius the nimber of days between our invoice date and your original required delivery / collection date. Risk in those goods passes to you upon Invoicing by Us but we agree to store the goods for you at your risk until further notice by us. Title in those
Goods passes 10 you Upon payment by Yot i full for tHosé goods and in full for al otiver goods we have Suppied o you:
LIABILITIES
&1 Inihis Clause the Defect”shall mean the condition and/or any attibute of the Goods and/or other ciroumstane which but fof the effect of these Terms would have eniled You to damages.
82 Nothing in these Terms shal exclude orrestrict Ou liabilty fordeath or personal injury resulting from Our negligence or Ou iablty for raudulent mistepresentati
8.3 Subject o Clause 8.2 of these Terms W/e shallnot be iable by reason of any misrepresentation (unless fraudulent)or n contrac tot (incucing negligence or| Dreach of statutory
duty) or otherwise howsocver and whatever the cause for any damages whatsoever, Instead of liabity n damages We undertake libilty under Clause 8.
8.4 Where but for the effect of Clause 8.3 of these Tetms You would have been entiled to damages against Us We shall not be iabie to'pay damages bui Subject to the condiions set out in Clause 8.5 below shall at Our sole discrefion either repair the Goods at Our own expense or supply replacement Goods free of
charge, orrefund al (or where approprizie B0 o1 ina price pesc,
85 We will not be liable under Ci
(@)1t the Defect would have been apparent on areasonable inspection under Clause 6.1 o these Terms at the ime of unloading unless writen notce s recelved by Us witin 3 working days of the time of unloading
(b) unless after discovery of the Defect We are given a reasonable opportunity to inspect the Goods before they are used fixed or in any way interfered with. We that the costs orks are relevant to the of whatis a and this sub clause shall not apply to
any works affecting the Goods which it may be feasonably necessary to carry out in the interests of safety and/or as emergency meastres
(c)if the Defect arises from Your negligence, mis-use, alteration or repair of the Goods, storage of the Goods in unsuitable conditions, or abnormal working conditions.
8.6 If the Goods are not manufactured by Us or have been processed by a third party whether at Our or Your request Our liability in respect of any defect in workmanship or materials
o the Goods wil e limited to Such rghts agains! the manufacturer or the third party as We any have in respect o those G
8.7 If the Goods are supplied t0 a drawing design measurement or specifcation provided in vining by Us then subject to Clause 8.2 of these Terms We shall not be under any liabilty for damages whatsoever or under Clause 8.4 of these Terms except in the proportion and to the extent that such damages have
B o B a o oo o negligen:

We il not be liable under Clause 8.7 i . matarial information is withheld concealed or misrepresented by You: andor the drawing design measurement or specification provided by Us is not in writing
89 If the Goods are supplied manufactured or processed to the drawing design measurement or specification of You then:
9.1 Subject to Clause 8.2 of these Terms We shall not be under any liability for damages whatsoever or under Clause 8.4 of these Terms as the case may be except in the event of: (a) fraudulent misrepr ion by Us, (b) misrepi where the was made or confirmed in writing by a
Company Signatory, (c) noncompliance
vith suh craving design measurement o specificaton; or () breach of a writen warranty signed by a Company Signatory that the Goods are fiforthat

5

B8 Vou wil uncanditionally fuly and effectively indernify Us against alllosses damages costs on an indemnity basis and expenses awarded against or incurred by Us in connection with or paid or agreed to be paid by Us in settlement of any claim: (2 for infringement of any patents copyright design rademark ot

any other industrial or intellectual property rights of any other person: and/or (b) arising rom any such manufactdring or processing including but fot limited to any Défect in the Goods. This mdemm% Wwill be reduced in proportion to the extent that such losses damages costs and expenses are due (o our negligence.

8.10 Subject to Clause 8.2 We shall not be liable for misrepresentation (uniess fraudulent) or in contract tort (including negligence or breach of statutory duty) or otherwise howsoever and whatever the cause thereof for: (5 any loss of profit, business, contracts, revenues or anticipated savings; and/or (b) any special,

indirect or consequential damage of any nature whatsoever.

8.11 You will unconditionally fully and effectively indemnify Us a?a\ns\ all losses damages penalties costs on an indemnity basis and expenses awarded against or incurred by Us in connection with or paid or agreed to be paid by Us in settlement of any claim by any third party arising from the supply or use of the

Goods. This indemnity will be reduced in propoftion to the extent that such losses damages Penaltles costs and expenses are due to Our negligence.

8.12 Without prejudice to an clher provisions of these Terms jn any event Our total hammy for any one claim or for the total of all claims arising from any one act of default on Our part (whether arising from Our negligence or otherwise) shall not exceed [the limit of liability laid down by Our insurers in respect of such

claim.] or [a sum equivalent to [x] times the purchase price of the Goods the subject matter of any claim] or [the purchase price of the Goods the subject maiter of any claim].

DEFAULT & TERMINATION

9.1 “Insolvent” means You becoming unable to pay Your debts within the meanings of Section 123 (Company) or Section 268 (Individual) of the Insolvency Act 1986, or You ceasing to pay Your debts in the ordinary course of business or being unable to pay Your debts as they become due, or You ceasing or

mrsatsmng to cease to carry on Your business.

92 “Asgocialed Company” means Your subsidiary or holding company as defined in Section 73 and Section 7364 of the Companies Act 1985 or a subsidiary of such halding company, or any company over which Your directors or shareholders have control as defined in Section 840 of the Income and Corporation
axes Al

9.31f You fail to pay any invoice or any sum due to Us under any contract on the due date or Your credit limit js exceeded or withdrawn or any trade credit insurance is withdrawn from You or Your Associated Company, You or Your Associated Company becomes [nsolvent, or there is a material change in Your or

Your Associated Company's constituion or You commit a material breach of tis Contract and failto remedy that breach after beig requested to do s0; all sums outstanding between You and Us under this and any o jer contract shall become immediately due and payable and We shall be entitled to do any one or

more of the following &uhcm prejudice to any other right or rem: havej

(a&requlre payment in cleared funds in advance of further dellverles o Soods: (b) charge interest on the monies outstanding at the rate of 8 per cent above the Bank of England

o&“ﬁf&n?se?)&rguﬁﬁﬁ&r{ crce fromime fo me from the due date unil the date of payment after as well as before judgment; (c) suspend or cancel any further deliveries of Goods to You under any contract without liability on Our part; (d) without prejudice to the generality of Clause 7 of these Terms exercise any of

(e) terminate this or any other contract with You or any Associated Company without liability on Our part.

9.4 You shall reimburse Us costs including legal costs on an indemnity basis which We incur in enforcing Our rights under this Contract including but not limited to recovery of any sums due.

DATA PROTECTION/PRIVACY POLICY

Fayers Plumbing and Building Supplies, is committed to preserving the privacy of all visitors to our site. Please read the following Privacy Policy to understand how we use and protect the information that you provide to us.

By using, registering on, placing an order on or requesting a quotation via our site you consent to the collection, use and transfer of your information under the terms of this Privacy Policy.

10.LIntroduction
Jhis Prvacy Policy is a statement as to howi e shillprocess your personal data. We taks the securiy and privacy of you and your personal data very serously and e are commitied to safequarding your privacy on ine. Please be aware that communications over the internet suh as emails, are notsecure uniess
they are enc do not accept any responsibility for any unauthorised access or loss of personal Gata beyond our control. You may access eas Of our site without registering with us as of our site are only open to you if you register.

Ot piimary reason for colecting your personal data i o process your arders for goods lrom our 0, A0er6s ChaLITIos WhIEh Yo may Tk on our s fram Irmé 16 Lo And PrOIG6 you wih the most elficent Servite pesaible, W da ot antcibate calecting or processing sensitive personal data abo you

Any changes (0 this privacy policy vl be posted here. Please refer back to this page fe

Our site may contain links to other websites. Please note that we are not responsible for She! pnvacy practices of such other websites and advise you to read the privacy statements of each website you visit which collects personal information.

10.2. Our Policy for Processing your Personal Data
When you contact us via the “Contact Us” link on our site, or email us, or register on our site we will collect personal data from you

When you contact us over the telephone we may collect personal data from you

Personal information may also be obtained automatically by your internet browser

If you place an order for goods and when you subsequently Submit payment for that order we will collect personal data from you.

If you request a quotation for goods we may collect personal data from you

The types of personal data which we may coliect from you could include, for example, your name, your contact details (such as your address, telephone number and email address), credit/debit card information and other information collected on registration or through the “Contact Us” link on our site.

We may also collect non-personally identifiable information about your visit to our site through the use of cookies. This information may include, for example, the pages which you browse. This information helps us to better manage and develop our site. Please see our Cookie Policy for further information on cookies.

10.3. How we use your Personal Data?
There is a requirement by law for us to state a ‘legal basis for processing” your personal data and we have set out the purposes and the legal grounds for which we use your personal data below.
The legal basis for each purpose is that:

we have your consent for the use of your personal data:
. eed to use your personal data in order to fulfil acontract with you;
. the use of your personal data is necessary for our legitimate interests (in which case we will explain what those interests are).

PURPOSE LEGAL BASIS

Processing of an order This is a contractual necessity to meet obligations to supply the goods as ordered.

To notify you of change to our services or to respond to any queries you raise. This is a legitimate interest to allow us to update you on services and queries raised.

To send you details of product and promotions. This is a legitimate interest and where required by law we will ask for your consent.

To contact you about a review of feedback on the services we have provided. This is a legitimate interest to allow us to communicate with you on your feedback.

Carry out security checks to prevent fraudulent transactions. mg is alegiimate interest to protect us from unlawful activies and if circumstances dictate we may have a legal obligation to disclose details o faciitate legal

ings.
To review past purchasing patterns to facilitate special offers and promotions. This is a legitimate interest to allow us to tailor your online experience.
To provide, personalise and improve your interaction with our web and mobile portals. Legitimate interest to tailor your experience when using our online services.

Other purposes for which we may process your personal data are:
the general administration of your records by us
eneral tabase and records b
e security puvposes G prol lyour J)evsonal data held andjor processed by us;
to maintain records of payments made by you
. Tor Our general marketing pUrPOSES unleSs you have notified us to the contrary
When you enter our site for the first tme and where we wish to issue your computer with a cookle, you will be asked to consent to such use. Gaokies in themselves do notidentfy the individual user. just the computer used. A caokie is a small file o letters and numbers that we store on your browser or the hard drive
of your compucr, moblle phone, tablet or other device fyou agree. These coolies allow it distinguish you from other users of our site, which helps us to provide you with experience whei you broiise our site ard also allows us o mprove our sie. Many websites do fis wherlever a user visis thelr website
O e Wt T ioct i Soutie Lo A (esim SO Fequet 1 WA Cats Yol My Mot e e He e e o Soma parts o AGETanally you SanConhgure your b ety 1o o oo (acn oL Gkt Bt ey) oy Ean ook YL Ik Srwesr Lo ler you e o canlde S oG Setap:
You acknowledge that by providing personal data to us, you consent to the processing of your personal data in accordance with this Privacy Policy.
10.4.  Who else gets to see your Personal Data?
Our data processors.
Such couriers used by us from time to time for the purposes of delivering goods ordered by you
Suich financial service providers used by us from iime o time fo the pLPoSe of processing payment for goods andor security checks
Other companies which are part of the group of companies which we may be part of from time to tim
Sueh other carefully selected companies who provide goods and/or services which e tink may be G interest o you
Such marketing companies used by us from time to
Such third parties working with us to enable us to provlde a better site service to you
105 Your Right
You have right to ask u
Confirm what personal data we hold about you and to provide you a copy of that data.
Remove any of your personal data when there is no need to continue holding your personal data.
Correct any of your personal data that is inaccurate.
Stop using your personal data unless we can demonstrate why we need to continue using your data for legitimate legal reasons.
Stop using your personal data to send you marketing materials, special offers, catalogues, discount vouchers and other promotions
You have may also have other rights in relation to your personal data:
In certain circumstances, the ndgm to restrict or object to the processing of your personal data, or request that your personal data is deleted
Where you provided personal data voluntarily, or otherwise consented to its use, the right to withdraw your cons
IN Certa CHeumStances, the ight to reCewe & copy of the personal data which you have provided to s, in situctured, commonly used and machine readable format or o request that we transfer that data to another company (known as “data portabilty’)
We may need to request proof of identity before we are able to respond to your request
gyuuI are not sitgﬁed wwlh our use of your personal data or our response to any request made by you in relation to your personal data, you the right to make a complaint to the Information Commissioner.
mail: casework@ic
Phone: 6303 1251143 (1 rate) or 01625 545 745 (national rate)
Post: Information Commissioners Office, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF
Website: www.ico.org.uk
If you want to learn more about your rights regarding your personal data, you should contact the Information Commissioner's office information line on: (0044) 01625 545745 or visit their website at www.ico.gov.uk.
10.6.  Maintenance of your personal data
We are committed to the Security of your personal data. All of our employees and sub-contractors with access to your personal data and/or who are i f that data are obliged to respect the confidentiality of your personal data,
We have implemented technology measures and security policies to protect the personal data that we have in our control from unauthorised access, improper iy anerauon amawiul o accidenta) destructon or accidental 1oss
General application of our Privacy Policy
il Privacy Policy only apolies {0 the coliéction and use of your personal data provided to us and not o personal data you may provide directly o third parties (including but without mitation to our suppliers or any of the manufacturers or providers of the goods advertised on the site). Any third parties will have their
own policied in respect of processing personal data you provide to them and/or your personal data that we may disclosé to ther in accordance with this Privacy Policy.
0.8.  Contact information
if you have a query about this privacy policy or wish to exercise your rights, please contact our Compliance Officer by writing to them at
Compliance Officer,
Fayers Plumbing and Building Supplies,
15- 17 Margarel Rd, London, Barnet, EN4 9NR, UK — England & Wales or via email at info@fayers.co.uk and mark the email for the attention of the Compliance Officer.
GENERAL
£ The contract shall be governed and interpreted according to the Law of England and Wales and You agree to submit to the non-exclusive jurisdiction of the English Courts.
11.2 Any reference in these Terms to any Statute, Statutory Provision or Regulation includes a reference to that Statute, Statutory Provision or Regulation as amended, extended or
113 re-enacted at the relevant time.
113 We shall not be liable for any breach of contract delay or faiure to perform any of Our obligatons i the breach delay or failure was due to any oause beyond Our reasonable control including industial acion.
11.4 The waiver by Us of any breach or defat of these Terms shall not be construed as a confinued waiver of that breach n a5 a waiver of any subsequent breach of the same or any other
115 1f any clause or Sub-clause of these Terms is held by a competent authority to be nvalid of unenforceabe the valdity of the other clauses and ub.clauses of these Terms shall not be affected and they shall remain in ful force and effect
118 1 the Housing Grants Construction & Regeneration Act 1996 Patt Il applies [0 this Contract the Scheme under that Act shall apply and take precedence in the event of confic between the Scheme and these Terms.
117 The headings of these Terms are for convenience only and shall not affect their interpretation.
118 Termination of this Contract shall not affect rights and obligations which have already accrued at the time of termination.

IF YOU DEAL AS A CONSUMER AS DEFINED BY THE UNFAIR CONTRACT TERMS ACT 1977, ANY PROVISION OF THESE TERMS WHICH IS OF NO EFFECT SHALL NOT APPLY.
THE STATUTORY RIGHTS OF A CONSUMER ARE NOT AFFECTED BY THESE TERMS.
HEALTH & SAFETY INFORMATION ABOUT THE USE OF THE GOODS IS PROVIDED AND IT IS YOUR RESPONSIBILITY TO BRING THIS TO THE ATTENTION OF THE USER OF THE GOODS.
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