sc FAYERS

. PLUMBING & BUILDING SUPPLIES

Kings Cross Branch

202 — 228 York Way
Kings Cross RE: Planned Relocation of Fayers Hornsey Road Branch
London
N7 9AZ Dear Customer:

Tel: 020 7697 3131 We have completed the planned relocation of our Fayers Hornsey Road, Holloway Branch. As you
Fax: 020 7697 3111 may be aware the sale of our current premises has been completed and we are in the process of
finding a new bespoke site, which will give us easy access for Customers and deliveries, parking
and a branch layout, that will help us to improve our trade counter service.

We were unable able to secure such premises before the deadline of the closure of our Hornsey
Road branch in February 2008, therefore we have consolidated our operations and activity out of
our Fayers York Way, Kings Cross depot for the time being.

Kings Cross has ample free parking in our secure yard, easy access and a more substantial stock
holding making it possible for us to provide a more efficient and reliable service. Kings Cross is
also where our Fleet of 6 delivery vehicles are based making it possible for us to more effectively
organise deliveries for you.

Once we have secured new premises we will advise all of our customers of the address and
services that we will be offering from this location but in the meantime I believe that all of you
who have used Holloway will agree that Kings Cross offers our customers great stock availability,
easier access and more reliable parking thus improving our overall service to you.

I sincerely hope to see you at Kings Cross in the near future but should you have concerns over
our planned move, or if there is anything else that I may be able to help you with please feel free
to contact me.

I have taken the liberty of including a map to our Kings Cross branch below along with Maps for
our Buckhurst Hill and Barnet Branches:
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Kings Cross Branch Barnet Branch Buckhurst Hill Branch
Manager: Allan Turner Manager: John Clinch Manager: Paddy Hogan
Tel: 020 7697 3131 Tel: 020 8370 6400 Tel: 020 8504 6625
Fax: 020 7697 3111 Fax: 020 8370 6444 Fax: 020 8505 0626

Yours sincerely

Simon Gibbins
Divisional Sales Manager
Other branches at: Fayers Plumbing & Building Supplies
Mob: 07725 413648
BARNET e-mail: simon.gibbins@fayers.co.uk
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